
FAQ#690010

Page 1

Customer Create new Account
04/20/2024 16:11:53

FAQ Article Print

Category: Public Last update: 12:54:44 - 03/23/2020

State: public (all)

Language: en

Keywords
customer new account cssc customer service support cssc

Symptom (public)
Creating and Tracking of tickets not possible

Problem (public)
It might be that you do not have account for our Customer Service and Support
Center (CSSC)

Solution (public)
To create new Ticket and get an overview of your Tickets, please be free to
sign up our Customer Service & Support Center, just click on "Sign up now"
after you visited our CSSC, the customer login screen can be reached by using
the URL [1] [2]https://support.fela.ch/otrs/customer.pl   with a web browser

And create your new Account by filling out this form:

You will receve your Login credentials in few minitues.

We are looking forward to welcome you in our Customer Service & Support Center
(CSSC)

[1] https://support.fela.ch/otrs/customer.pl
[2] https://support.fela.ch/otrs/customer.pl


